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Volunteering is about giving  
your time to a good cause. 
You don’t get paid, but you  
do get the chance to use  
your talents, develop new  
skills, and experience the 
pleasure that comes from  
making a real difference  
to other people’s lives,  
as well as your own
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What is volunteering?
Volunteering is about giving your time to a good cause. You don’t get paid, 
but you do get the chance to use your talents, develop new skills, and 
experience the pleasure that comes from making a real difference to other 
people’s lives, as well as your own. Along with roles that are designed to help 
individuals, some volunteering opportunities will give you the chance to have 
positive impact on your local community and the environment. Volunteering 
opportunities can be short term, long term, part time, full time or one-off. There 
are even activities you could do from home!

Benefits of volunteering
Taking part in volunteering offers a wide  
range of benefits and can give you the  
chance to:
 Develop new skills
 Improve your employability
 Meet new people
 Explore different career opportunities
 Increase your self-confidence
 Enhance your CV or UCAS application
 Gain additional qualifications
 Increase your communication and  
 organisational skills

Choosing the one for you
To help you decide the type of volunteer work you  
would like to do, it could be useful to think about:
 Your hobbies and interests
 Your future education plans
 Your future career plans
 What you are good at
 Causes or charities you already feel strongly about
 Things that need improving in your local community
 Environmental issues
 How much spare time you have

Types of 
volunteering
There are lots of different types 
of volunteering opportunities 
such as:
		 Fundraising
		 Supporting vulnerable  
   people (i.e. children,  
   the elderly, disabled  
   people)
	 Administration work
	 Conservation work
		Organising events
 Health Care
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What is the application process?
This depends on the opportunity and organisation but can include:
 Informal discussion
 Application form
 Interview
 References
 Induction
 Training
 Trial period
 Disclosure and Barring

   What can you expect as  
   a volunteer?
   All organisations are different and, as such, will  
   provide different opportunities for their  
   volunteers. However, as a volunteer you should  
   typically expect to attend an induction which  
   will explain the organisation’s policies and  
   procedures along with covering the  
   volunteering role and what you will do.  
   Your induction should also cover the support  
   available for you and training opportunities.

What is expected from volunteers?
As a volunteer, organisations will expect you to behave in a way that reflects 
their values and aims. You will need to:
 Communicate clearly with them
 Follow any relevant organisational policies, i.e. Health & Safety.
 Be reliable and committed to your volunteering role
 Attend an induction and training

Who can 
volunteer?
Anyone can take part in 
volunteering. However, 
some organisations 
or roles will require 
Disclosure and Barring 
Service checks.



4

How do you get started?
There are a numbers of way to get started in volunteering, you can:
	Contact your local Council for Voluntary Service (CVS) (see Volunteer  
 Centre details)
	Search charity websites
	Contact local and national organisations (i.e. Youth Clubs, NHS, Fire  
 Support Network, National Trust, National Health Service etc)
	Speak to one of the Retention & Progression Co-ordinators in The Pod

 Volunteer Centres
 Volunteer Centre Sefton 
 Third Floor, North Wing,  
 Burlington House, 
 Crosby Road North, Waterloo, L22 0LG 
 Tel: 0151 920 0726 ext 208 
 Email: vol.info@seftoncvs.org.uk 
 www.volunteeringsefton.org.uk

 Volunteer Centre Liverpool 
 Volunteer Centre Liverpool, 
 151 Dale Street, Liverpool, L2 2AH 
 Tel: 0151 237 3975 
 Email: enquiries@volunteercentreliverpool.org.uk 
 www.volunteercentreliverpool.org.uk

 Knowsley CVS Volunteer Support 
 Nutgrove Villa,  
 1 Griffiths Road, 
 Huyton, L36 6NA 
 Tel: 0151 489 1222 
 Email: enquiries@kcvs.org.uk 
 www.knowsleycvs.org.uk

Useful Websites
www.do-it.org.uk
www.volunteering.org.uk
www.cvs.org.uk
www.voluntaryworker.co.uk
www.isvolunteers.org
www.originalvolunteers.co.uk
www.charityjob.co.uk
www.jobs.thirdsector.co.uk
www.gvi.co.uk
www.dofe.org
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Guide to using ‘Do-It’
‘Do it’ is a website ran by CVS that enables users to search through and apply 
for a wide range of different volunteering opportunities.

Step 1: Go to www.do-it.org.uk

Step 2: To get the most out  
of the website it is best to  
select the ‘Advanced Search’  
option

Step 3: Put in your postcode  
and chose a search radius  
(how far you are able to travel)
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Step 4: From the drop down  
menus select any areas or  
activities you are interested in.  
You can also carry out a  
‘keyword’ search.

Step 5: select the times you  
are available to volunteer  
then press ‘search’.

Step 6: Any opportunities  
that match the options  
you have chosen will then  
be displayed.
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Step 7: Click on any  
opportunities you are  
interested in to get more  
information. To apply for an  
opportunity click ‘Apply Now’  
at the bottom of the screen.

Step 8: If you haven’t already  
registered your details with  
‘Do-it’, complete and submit  
the online registration form  
and someone from the  
organisation you are applying  
to will contact you.
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Further information
For further information or advice 
speak to one of the Retention & 
Progression Coordinators in  
The Pod.

Kelly Shannon 
kelly.shannon@hughbaird.ac.uk 
0151 353 4640

Mike Cassidy  
mike.cassidy@hughbaird.ac.uk 
0151 353 4618

Kerry Jones 
kerry.jones@hughbaird.ac.uk 
0151 353 4441


